






TERMS & CONDITIONS

holiday from us of a similar standard to that already booked, or (iii) 

cancelling your holiday and receiving a full refund of all monies 

due.

c) We will not accept liability if we are forced by ‘force majeure’ to 

change or terminate your holiday. ‘Force majeure’ means unusual 

and unforeseeable circumstances beyond our control, the 

consequences of which neither us nor our suppliers could avoid. 

These may include, but are not limited to, war, threat of war, riot, 

civil strife, terrorist activity (actual or threatened), industrial 

dispute, technical problems with transports, machinery or 

equipment, power failure, natural or nuclear disaster, fire, flood, 

drought or storm, other adverse weather conditions including 

heavy rainfall, hail, snow or frost.

4. Prices

a) Once the price of your holiday has been confirmed on your 

confirmation invoice then subject to the correction of errors, we 

will only increase the price and request a surcharge in the 

following circumstances: increases in our transportation charges 

(including the cost of fuel), dues, taxes, airport charges or the 

exchange rates used to calculate the cost of your holiday.

b) Even in the above cases, only if the amount of any increase in 

our costs exceeds 2% of the total cost of your holiday will we levy 

a surcharge. If the surcharge is greater than 10% you reserve the 

right to cancel your holiday within 14 days of our notifying you of 

the surcharges, after which we reserve the right to add a surcharge 

over the 10% of the total holiday price.

c) Quotations will be provided in Singapore Dollars (SGD).

5. Our responsibility

a) We accept responsibility for ensuring that the holiday 

arrangements that you book with us are supplied as described in 

the itinerary provided, and in accordance with these terms and 

conditions. If you feel that your holiday arrangements are not as 

described in your itinerary, you should notify our appointed local 

supplier or us (where no local supplier is appointed) as soon as 

possible and provide us with details in writing.

b) We endeavour to keep the website and any brochures up to date, 

but cannot guarantee their accuracy and, if there is any 

inconsistency between the information on our website and the 

itinerary details provided to you, the itinerary details prevail.

c) We accept responsibility for our suppliers and local 

representatives, provided that such suppliers and representatives 

have acted at all times within our authority and in accordance with 

our instructions. We do not accept responsibility for: travel by air, 

sea and rail and the provision of accommodation, to which the 

terms of the relevant travel provider shall apply; or (ii) holidays, 

activities or other bookings or arrangements made directly with 

our suppliers, local representatives or any other third parties.

d) Under no circumstances will we accept responsibility for any 

indirect or consequential loss whatsoever arising under or in 

connection with our provision of your holiday.

e) Nor do we accept responsibility for any injury, illness, death, loss 

(including loss of enjoyment and loss of business, profits or

employment), damage, expense, cost or other claims or liability of 

any description whatsoever which results from: (i) any fault of you 

or any member of your party, (ii) any fault of any third party 

unconnected with us and the provision of the services for which 

you have contracted with us; (ii) any force majeure circumstances 

(as described in Paragraph 3 above) which are beyond our or our 

suppliers’ reasonable control.

f) Our total liability to you in respect of all other losses arising 

under or in connection with the Contract, whether in contract, tort 

(including negligence), breach of statutory duty, or otherwise shall 

not exceed the value of your booking (including taxes and deposit).

g) Nothing in these terms and conditions shall limit or exclude our 

liability where such exclusion is not permitted under applicable 

law.

6. Your responsibility

It is your responsibility to ensure that you and all persons traveling 

with you have valid passports (with at least 6 months validity 

beyond the date of return and at least two blank pages or more), 

appropriate visas and vaccinations.

Women who are 28 weeks pregnant or more at the time of travel 

should have a doctor’s certificate confirming they are fit to travel.

7. Insurance

You must be fully insured for your holiday and must make sure that 

all of the activities which you will be carrying out are covered 

under such insurance, protecting against unforeseen 

circumstances that could otherwise spoil your travels. Cover must 

include medical expenses and repatriation in the event of accident 

or illness. In addition, we strongly recommend that you have cover 

for personal belongings, delay at your outward or homeward point 

of departure, personal liability, overseas legal expenses and 

cancellation. If you are undertaking any sports or adventurous 

activities, including trekking, on your trip you should also make 

sure that your policy covers these. Please also ensure you read the 

policy conditions and exclusions.

8. Privacy

Personal information that you provide when using our website and 

booking holidays will be treated in accordance with our Privacy 

Policy, which can be accessed via the following link - 

http://www.lightfoottravel.com/assets/documents/Privacy_Policy.

pdf Please read this carefully.

9. Governing Law

These terms and conditions and any disputes arising from them 

shall be governed by Singapore law. You and we agree to submit to 

the exclusive jurisdiction of the courts of Singapore regarding any 

such dispute.

10. Changes to Terms and Conditions

The terms and conditions which apply to your holiday are those 

which are featured on your booking form at the time of booking, 

and any other terms notified to you in writing before departure. We 

reserve the right to update these terms and conditions from time 

to time. Any such updates shall take e�ect immediately upon 

posting on our website. 
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